
1 A pre-treatment estimate is not a guarantee of Delta Dental’s final payment. When the treatment is complete and a claim is received for payment, Delta Dental will calculate its 
payment based on your current eligibility, amount remaining in your annual maximum and any deductible requirements or dual coverage. Please review your Evidence of Coverage, 
Summary of Benefits or Group Dental Insurance Contract for specific details about your plan.
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Remember – there is NO GUARANTEE that the balance of your charges will be covered by 
the Delta Dental Plan. If you have any questions regarding your benefits you may 

contact Customer Service at (877) 395-9420

Don’t get left wondering how much your dental treatment is going to cost as 

NOT ALL SERVICES are covered based on plan design!

PLAN FOR A HEALTHY SMILE
Get a pre-treatment estimate!
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You request a 
pre-treatment 
estimate from 
your dentist 
prior to getting 
any work done. 

Your dentist 
sends Delta 
Dental of 
New Mexico 
a proposed 
treatment plan 
and x-rays, if 
necessary.

We review the 
treatment plan 
against your 
benefits to 
determine covered 
services and 
estimated costs. 

We send you 
and your dentist 
a copy of the 
pre-treatment 
estimate.1

You and your 
dentist discuss 
any questions 
you may have 
about the 
treatment and 
determine 
whether to 
proceed with the 
treatment plan. 

?
Q: What is a treatment plan?
A: A treatment plan is a list of proposed services that your dentist recommends at your 
dental visit, in what time frame, and how much the services will cost after insurance. 

Q: What is a pre-treatment estimate?
A: A pre-treatment estimate is an estimate of dental benefits from Delta Dental of NM that 
can help a member budget for dental procedures & decide how to proceed with treatment 
prior to dental services being performed. 

STEP-BY-STEP
The pre-treatment estimate process 
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